DCS05062016 TELEPHONE ANSWERING SERVICE

PRICING STRUCTURE

Bid Format:

Bids are to be submitted in the form of a monthly billing rate based on the “Minutes of Service.”  “Minutes of Service” are to include time needed for the incoming call, time spent trying to reach a Department responder, the time of the call to relay information to the responder and when applicable the time spent while the connection is made between the incoming caller and the Department responder.

Bids to be submitted based on both of the following pricing structures:

April through October: 

400 minutes of service (flat fee) plus a per minute surcharge for overages

November through March :
200 minutes of service (flat fee) plus a per minute surcharge for overages

And

April through October: 

200 minutes of service (flat fee) plus a per minute surcharge for overages

November through March:
100 minutes of service (flat fee) plus a per minute surcharge for overages

